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Item: 16
FAQ about Covid-19 Protocol

Summary:

FAQ about Covid-19 Protocol
Q: What if someone from the team who is not vaccinated gets positive COVID-19 test results?
A: 1) If it was positive result from antigen test, then first step is to do PCR test which is more reliable.
PCR test are not available at the Event. Person must stay to self-isolation until PCR test result comes
back negative
2) If PCR is also positive, person is not allowed to attend the Event and has to stay to self-isolation

Q) Do the other team members need to stay to isolation is someone from the team gets
positive Covid-19 test results
A: 1) Vaccinated or equal to vaccinated persons do not need to stay to isolation if they feel healthy
2) Persons who are not vaccinated, need to stay to self-isolation if they have been in close contact with
the Covid-19 case

Q: Where can I take PCR tests if I need one?
A: https://koroonatestimine.ee/en/for-patients/paid-testing/ - list of several service providers
Synlab Mere puiestee service point is opened until 20:00 but you need to pre-register:
SYNLAB customer support at 17123 (when calling from abroad +372 640 8231) (Mon-Fri 8-18)
write to klienditugi@synlab.ee

Q: How to check validity of the digital certificates (EE and rest of EU):

A: 1) Open https://kontroll.digilugu.ee/
2) With the scanner on the opened webpage, read the large QR code on the top of the digital certificate
- if QR code is not readable, check if the light conditions (to dark or too much sun)
3) after scanning, the webpage will show the answer about if the validity of the certificate
Summary in local language:
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